Booking FormGatehouse Cattery





Gatehouse Cattery
Wheelers Lane
Bournemouth
BH11 9QJ
Tel 07779 636170 email: gatehousecattery@btinternet.com
www.gatehousecattery.co.uk 

Owners name: …………………………………………………..    

Owners Address: …………………………………………………………………………………………………………………………………………………..    

Home Tel: …………………………………………………………… Mobile Tel: …………………………………………………………………………….   

E-mail: ………………………………………………………………… 

Cats name: ………………………     Colour: ………………  Sex: ………………..  Age: ……………….
Cats name: ………………………     Colour: ………………  Sex: ………………..  Age: ……………….
[bookmark: _Hlk100316070]Cats name: ………………………     Colour: ………………  Sex: ………………..  Age: ……………….
Cats name: ………………………     Colour: ………………  Sex: ………………..  Age: ……………….
Cats name: ………………………     Colour: ………………  Sex: ………………..  Age: ……………….

Health Status
Copy of vaccinations received:  YES/NO

Flea  treatment (Type and date last administered): ………………………………………………………………………………

Illness (If any) : ………………………………………………………………………………………………………………………………………………………

Medication: ………………………………………………  Dosage Required: …………………………………………………………………………….


Cat’s vet  ……………………………………………………………………………………………………………………………………………………………….


Photos: I am happy to have my cat/s photo taken for the Gatehouse Cattery website and Facebook page.  YES/No







Terms and Conditions

Deposit, Days Charged and Prices
Day of arrival, day of departure and all days booked are charged for.  To book your cat's stay at the Gatehouse Cattery you will be required to pay a 20% non-refundable, non transferable total stay fee at the time of booking as a deposit, the remaining 80% of the fee will be payable on arrival. If you decide to collect your cat early all days booked will still be charged.                                                                                                                                                                                                                                                                                                     
Cats must be collected by 5.30pm on the day of departure otherwise collection will be the following day and an additional day’s charge at the appropriate rate will apply.
Pets which aren't collected within 10 days of the date on which they are due to leave the cattery, and no communication is received from the owner, then the sad decision to re-home the pet will be made at the cattery’s discretion.                                                                                                                                                                                                                                                             In the event of any cancellations or change in holiday dates the deposit paid will be forfeited.
Any booking which is cancelled within 7 days of the stay we will respectfully ask you to pay the full amount owed.
We do not accept cheques or credit cards. We accept debit cards.                                                                                                                           
             
Vaccinations
Only cats with a current vaccination certificate for Feline Enteritis and Feline Calicivirus (Cat Flu) can board with us. Cats must have had a first injection followed by a second injection three weeks later prior to staying with us. This is for first vaccinations only. Cats which are already fully vaccinated can have their booster at any time prior to their stay as long as it is up to date.  A copy of your cat's vaccinations will be made and kept with their record card.

Cats Health
Cats are inspected at the time of arrival and any cat which appears poorly or does not comply with the above conditions will not be accepted and the customer will lose their deposit as it is essential to protect the health of all the cats staying with us.
Only cats from the same home can share accommodation.
Male Cats must be neutered if over the age of 8 months.
Cats must be wormed and flea treated prior to their stay. If any cat is found with fleas it will be treated and the owner will be charged the cost of the treatment and cleaning.
We will ask you to remove your cat’s collar before their stay for safety reasons.
There is a charge for administering medication and flea treatments.
We require authorisation from you for veterinary treatment in the event of your cat(s) becoming ill and we have to ask you to consider all the problems that might possibly arise while your cat(s) is in our care.
On rare occasions, a cat may develop a serious illness. When this happens, we will need to be able to act quickly in its best interests. For this reason, we ask for details of your cat(s) vet and an emergency contact number. Naturally, it may seem a little daunting to be asked to give permission for veterinary care, yet whilst such illnesses are exceptionally rare, as a precaution we need to know your wishes and preferences. Actions are not undertaken lightly, we will contact you (if possible, and your normal vet for advice. 
 However, in the event of not being able to get hold of anyone including your vet, we will seek immediate veterinary attention from our cattery vets and you will be liable for the cost of treatment.
We are also supported by vet cover from Vetsmiths Wimborne .  
 Although stringent measures are in place to protect your cat whilst in Gatehouse Cattery care, all animals are left at owners risk and Gatehouse Cattery accepts no liability for cat loss, death or illness.

 I               I have read and understand and agree with the conditions set out above and all additional terms and conditions 
f                as set out on our website at www.gatehousecattery.co.uk 
A              I give you permission to obtain information from my vet regarding my cat if necessary.
                 Owners Name ………………………………………………………………………………………….
                 Owners signature …………………………………………………………………………………….
                 Date …………………………………………………………………	                  
